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Elisa Polystar

Selected customers:
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» 320 Employees

10 Offices globally

« Automated Assurance solutions

* Over 100 customers

 Total Addressable Market of €2.4Bn*)
* HQ in Stockholm, Sweden

“We empower operators with vendor-
independent analytical and automation
solutions, guiding them on a progressive
journey towards autonomous networks
with a customer-centric focus”
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Market Challenges

Customer Challenges

Access to quality and reliable data
A pre-requisite for CSPs to succeed with their
automation and AlI/ML strategies
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Scalable and Smart Data Management
providing CSPs with quality and reliable data,
removing data siloes and enables data
democratization.

Customer Experience
L[\ . . .
a\la Customer expectations demand consistent service
=% quality across increasingly complex networks

Real-Time E2E service observability

with Al driven analytics, across multiple-domains,
enabling a proactive approach to customer
experience.

Business Growth

New technologies and services create
opportunities to expand subscriber base and
revenue
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Analytics to identify business opportunities
by analysing subscriber behaviours, anonymises data
to 3 parties, or improve existing business processes

Cost Optimisation

|\\~ 40% annual data growth requires smarter resource
management and improved operational
efficiencies
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Automation to reduce operational costs

by automating problem isolation and resolution processes,
enabling smart-rollout of additional NW capacity, network
optimisation...
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Platform for Future Data Driven Operations
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Selected Customer Cases

Magenta upgrades service assurance to customer experience assurance and performance
management

T Magenta

Magenta and Elisa Polystar partnership has Key benefits:
started in 2006 and is now expanded.

gy Asindle integrated soluton
“Magenta is committed to delivering the best YR covers all technologies from
possible experience for our customers, and CS105G SA
the advanced customer experience system of
Elisa Polystar will help us to fulf those 2417 real-time monitoring
ambitions. Over the course of our long Y capabiiity
engagement with Elisa Polystar we have

developed a strong and trusful working )
relationship and we look forward to taking it ® Flexibility to integrate

into this new phase.” multiple data sources
Athanasios (Sakis) Avgeridis, On-demand analytig
SVP Core IP Network & creation capability
Operations Technology of Magenta
Monitoring & troublé

3 1 capabilities combing
EHE time customer, sery
network views

Non-public ————— Telia

POLYSTAR PPT templates // DATE // name

“Data, analytics, and artificial intelligence Key bengfits:

are central to our digital transformation. As
we digitize and automate our operations,
we extend our partnership with Elisa
Polystar to run our IT and networks even
more efficiently. We leverage real-time and
vast amounts of data from all relevant
sources to improve detection, resolution,
and prevention of incidents, ultimately to
further improve service quality for our
customers.”

Reduced time to repair, driving
improved customer satisfaction

Reduced calls and time in customer
care

Reduced # of systems, removed data
silos

Smoother introduction of new
technologies and services
Rainer Deutschmann, Group Chief

Operating Officer at Telia Company Proactive CX management

Customer Reference

A smarter pan-European network performance platform for Vodafone in co-operation with

Google Cloud

Press release link

“As the needs of our 300 million plus mobile
customers evolve so will our network using
this new platform. It is a global data hub that
gives us a real-time view of what is
happening anywhere on our network, uses
our global scale to manage traffic growth
cheaper and more efficiently as customer
data consumption grows by around 40% per
year, and supports the full automation of our
network by 2025.”

Solution capabilities include

Resolving the problem of siloed data
management and data sharing
challenges

Cloud-native DataOps and analytics
platform

Moving data efficiently from far end
locations to a centralized Google Cloud
data repository

Versatile data virtualization capabilities,
open API interfaces and microservices-
based architecture

Enabling Vodafone to use preferred
third-party tools for creating
dashboards, reports and advanced
analytics

mplates // DATE // name
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Summary

golution Areas

Performance Customer Experience
Management Assurance

ACTIONABLE
INSIGHTS,
SMARTER
DECISIONS

Customer
Experience
Management

Network
Assurance

Operational Service
Efficiency Assurance

Network
Monitoring &
Troubleshooting

» Over 100 existing customers

» Enhances customer experience

» Continuously improves service quality
» Improves network performance

 Automation use cases that deliver
operational efficiencies

« A platform that provides scalable real-
time network wide data sources and
use cases
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We have done




